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@QH ROMOH LOWLDPYH WDLOQIQ] VR HTXLS
SLRIHWIRQDY VR HI I HPAYH® VXSSRUN
SDUHQW Z WK LOWGBIPDODQG

GHYH®RSP HQDOGLVDELDAHY -

3 DUAFLSDOW Z L@ DIQ LOVLT KW LOVR NH\
GUDOWI KW XQGHUMDQGLQJ KRZ — ' P D\
LP SDPWSDUHQWQJ  DQG VMDA LHV | RU
WXVWEXLEEQI DQG HI | HRYH

FRP P XQIEDWRQ

7KH VHWIRQ SIRYIGHV SIDPWFDORR®Y | RU
VHWQJ DFKLHYDE®! JRDY DQG EXLAELQ]
VWRQJ VXSSRUAMQHVE RUNW VR HP SRZ HU
SDUHOW LQ WHIU LRGNV
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7KLV @QH LOWADPYH YLUMDOADIQIQ] FRP SGMAG RYHURQH I X@GD, RUVE R KDO GD\ V
SWRYIGHV D FRP SUHKHQWLYH | RXQGDVMRQ | RUSLRI HFWLIRQDY Z RUINQJ Z VK SDUHQW Z KR
KDYH LOWMBPMDODQG GHYHBRSP HQDOGLMDELMAHY - ' %HILQOIQ) Z MK DQ
XQGHUMDQGLQJ RI GIVDELON SDUAFLSDQW Z L@H[ SGRUH VIKH XQLT XH H[ SHUHQFHV RI SDUHQW
ZIWK ~ ' DQGKRZ DGDSWYH | XQPMRQIQI VKDSHV VIKHLUMMHQI VKV DQG FKDABIQI HV

$ NH\ FRP SROHQWRI W(H WDLQIQJ LV W(H G DA WP HZ RIN IRFXMQJ RQ WKH $ P HUFDQV
ZIW' MVOEIOWHV $FWS' $ DQG IW SLIRWIFARQV IRUSDUHOW Z IW - * DV Z H@DV WH
KMRUFDOFROQW[ WRI ELDVHV LRRWG LQ WH HXJHQLFY P RYHP HOQWS5HFRIQ LQJ KRZ VXK
ELDVHV SHOMMWRGD,  SDUAASDQW Z LOIHYLIHZ NH\ FDVHV DQG Gl DODFFRP P RGDMRQV WWDW
SIRWIFWKH WKW Rl SDUHOQW Z IW —

7R VXSSRUNHI | HAAYH LOWALDPMRQV WDLQIQI GLVFX\WWHY EHVWSLDPAEHV LQ FRP P XQIFDWRQ
DQG GIDUQLQJ \MDVAI LHV VLAERUHG VR SDUHOW' LOQGIVIGXDOSUHI HUHOFHY 3 LRIHWIRQDY Z L@
®DW KRZ VR HWIEQK WXVWEXLGS VXWBLODE®! VXSSRUAQHVZ RUNV DQG XVH ERW |RLP DO
DOG LQIRUP DOLHVRXUFHV VR HQVXUH RQIRIQJ DWIMBQFH | RUSDUHOW Z LUK -

$WMQGHHV Z LaY DLQ SUDPMFDORR®Y | RUFRAERWDMYH J RDOVHWQJ DQG SLRI UHW
P RQWVRUQJ VIKDWFHBIE LDV LOFUHP HQWBOVXFFHWHY HP SRZ HUQJ SDUHQW VR WUYH LQ
WHLU SDUHOWQI LRGNV

7KHWDLQIQJ LV GHWLI QHG | RUSLRIHWIRQDY Z KR KDYH EHILQQLQ) KHGLQJ WNL@Y DQG Z RN
Z W | DP LOHV DQG Z DQWR EXL@ RQ WHIUWNIQY 7KLY LOFOXGHV EXWLY FHUBIQ® QRWIP LWMG
VR DWRUDH\ V' VRFIDCZ RUINHWY QXUVHY KHD®IK FDUH SURIHWIRQDY SXEQF KHDOK,
SIRIHWIRQDY VFKRROW WHP Z RUINHU/ FDVH Z RUNHWY FDVH P DQDIHWY ' ' A WHP

Z RUNHWY/ HDUD LOWMAUYHOWRQ DQG P RWH

: KHQ SRWIEG! WDIQIQ) VMWIRQV DUIH @P MG VR LOGLYLGXDO VR NHHS LMDV LOWALDRYH
DVSRWE® -\ RX UH LOWMUHWHG LQ KDYIQJ P RUH SHRS® WDIOHG SGIDVH UHDFK RXWDQG
ZHFDQZRWNZ W \ RX LQIR# DFKDQFHVRS DUHOWQHW
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7KH | RARZ 1QJ RXV@OQH SLRYLGHV DQ RYHUYLHZ RI HDFK
VHPVIRQ FRYHUHG LQ VKH WDLOLQJ  KLIK@IKVQJ NH\ VRSLEV
VWUDVAI LHV DQG DRVIYLVHV

“QWRGXPIRQ

o 2 EMIPAYHV DQG P SRUBQFH RI VIKH WDLQLQJ
o +RZ VKLV WDIOIQJ Z LAEHOH IMSLRI HWIRQD® DQG VXSSRUASDUHQW
Z W
e 3DUHOW Z VK -
o ' HIIQMRQRI - ' DQGRYHWIHZ RI FRP P RQ FKDABIQIHV
o 7KHWR®IRI @H H SHUHQFHV DQG WDXP D 1Q VKDSLQJ SDUHQWQJ
EHKDYIRU/
e /HIDOSLIKWDQGS' $
o+ DMRUFDORYHWIHZ DQG VIKH @WAQJ P SDPWRI WH HXJ HQLEV
P RYHP HQW
o $' $ EDVFVDQG SIRWIPARQV | RUSDUHOW Z IV GLVDELDAHV
o &DVHH DP S®N DQG Z KDWIR GR LI WKW DUH YIRDWG
e +RZ 3DWHQW Z VK - '/ HDUQ Y4HW
o $SSURDFKHV EDVHG RQ HFR®J LFDODQG VWHQIWKY EDVHG
SHU/SHPAYHV
o 7DIERUQI VDWW LHV | RUGL I HIHQWBIDLIQI VWWEGN  YLVXDO DXGLVRU
NLOHVMCHE
o ([ DP S®N DQG FDVH WXGLHV
e &UWHDVIQJ DQG ( YDXXDVIQJ * RDYY
o 6HWQJ UHDOME DQG | DLUJ RDYY
o $WHWQJ DQG P HDVXUQJ SLRIUHW
. DS 8 S DQG 7RRY | RU3 LDFVIFH
o 6XP P DU] LQJ VNHDZ D\ V
o SHVRXUFHV | RUIXUMHUVXSSRUADQG [P SGP HOVIMRQ
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7$63 LV VKH RQO RUWDQL] DMRQ LQ WH 8 QIVAG 6VIVAV RI I HUQJ

FRP SUHKHQWLYH WDLQIQJ | RFXVHG VSHFL LFD@® RQ Z RUINQJ Z WK SDUHQW
Z IMK LOWAGIPDODQG GHYHBRSP HQBOGLVDELDAHY — ' 2 XUWDIQIQJ
FRP ELOHV QDWRQDCH] SHUAVH Z WK @YHG H[ SHUHQFH VR VXSSRUN

P HDQLQJ I XOVKL W LQ SUDPAEH DFLRW A WHP V
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/ HG E\ VE R H SHUNADILOHWY DQG D SDUHQWHD DGYRFDW VKLY LOWALDPYH
WDLQIQJ LV GHVLI QHG | RUWIDP V' GHSDUR HOW DQG A WHP V

“QYHWP HOWMDUN DW

) LODOFRWAP D\ YDU. EDVHG RQ FXWRP 1] DVRQ DQG VFRSH
— _GHDORUXS VR  SDUAFLSDQW EXWZ H FDQ DFFRP RGDW @I HUJ LRXSV
— 2 1IHWHG DVD IX@GD\ RUVEZ R KDO GD\ VHMMRQV
— B6FKHGX®1G DWD GDVM DQG VP H \MDWZ RUNV | RU\ RXUVMDP
— ' HOYHUHG YIUXD® YID=RRP KRWMG E\ 7$63 RU\ RXUDJHQR

. +$76-1&/ 8" ('
/ LYH LOWALDRWYH WDIQIQJ Z WK VE R H SHUAI DALOVIVRRUY DQG D SDUHQW
VHO DGYRFDW
SDIJHWDLQLQJ I XIGH | RUHDFK SDUAHSDQW
3RWWMDIQIQ] SIRYIGHUVRROWWZ IV DGGIMRQDOUHVRXUFHV
[LYH4 $ Z MK WDIOHUY/
3 HHUGMVFXWIRQ DQG DSSTHG GIDUIQI DRAYIWMHY
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e ' HVQHG IRUWDP VDQG A WHMP V WSLFDQILRXS M] H
e /DWHUJWRXSVP D\ EHDFFRP P RGDWG FRQUDPWKY VR GLVFXW

e 7$63 P DODIHVWDIQIQ) BRJLMEV DQG FRRUGIODWRQ
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e /HGE\ H[SHUNDQGDSDU—IQ\AM—ICDDGYRFD\MZIAMGIYHGH[SHLLHQFH
e ' HVLIQHG VR FLHDVA LHDOVKL W LQ SIDPMEH QRWIK\MDZ DUHOHW
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2 YHU SWRIHWIRQDY WDIQHG DFLIRW  WIMAVDQG  FRXQWIHV
LHSRUMG SUHVHQWADY Z HUH NQRZ BIGI HDE ®
LHSRUMG WKH LQIRLP DMRQ Z L@EH XVHI XOQ WHIUZ RN
LHSRUMG LOFUHDVHG NQRZ GIGIH | RTRZ 1QJ VKH WDLQLQ]
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